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Routing Number: 311990265 

  

What: Paycheck Loan! 

• 15% APR  

• $15 fee  

• 1 month term   

Who: Any full- time, benefit eligible 

employee at MSU! 

When: Every month!  

Where: Your MSU Credit Union! 

  

Call the office for more information! 

 

Enjoy more summer fun with our sweet 

balance transfer rate! 4.99% APR for 14 

 

When you transfer a balance to a new or 

existing credit union credit card between 

now and September 7, 2024. 

Let us help you get into…  

 

  

VACATION MODE  
 

approved 

credit 

with our 

Vacation 

Loan!  

Borrow up to $2,400 at 6.50% APR 
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BOARD TERMS 

BARBARA DEBOIS 2023-

2025 

GREG GIDDING 2023-

2024 

JEFF KILLION 2023-2025 

CLARA LATHAM 2024-

2026 

KELLIE LILLIE 2023-2025 

RHONDA MCCLUNG 

2022-2024 

LESLEE PONDER 2024-

2026 

JONATHAN PRICE 2022-

2024 

COURTNEY SNYDER 

2024-2026 
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COMPLAINT NOTICE  

If you have a problem with the services provided by this credit union, please contact us at: 

Midwestern State University Credit Union 3410 Taft Blvd, Wichita Falls, TX 76308 Telephone 

Number (940)397-4622 or credit.union@msutexas.edu The credit union is incorporated under 

the laws of the State of Texas and under state law is subject to regulatory oversight by the 

Texas Credit Union Department. If any dispute is not resolved to your satisfaction, you may 

also file a complaint against the credit union by contacting the Texas Credit Union Department 

through one of the means indicated below:  

In Person or U.S. Mail: 914 East Anderson Lane Austin, Texas 78752-1699 Telephone Number: 

(512) 837-9236 Facsimile Number: (512) 832-0278 email: complaints@cud.texas.gov Website: 

www.cud.texas.gov 

 
NOTICE OF AVAILABLE DOCUMENTS  

Your Access to Credit Union Documents As a member of a Midwestern State University Credit 

Union, you are entitled to review or receive a copy of the most recent version of the following 

credit union documents:  

1. Balance sheet and income statements  

2. A summary of the most recent annual audit  

3. Written board policy regarding access to the articles of incorporation, bylaws, rules, 

guidelines and some board policies  

4. IRS Form 990 To request any of the above documents, please write to: Midwestern State 

University Credit Union 3410 Taft Blvd, Wichita Falls, TX, 76308 

 


