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January 2024 Newsletter

Mark Your Calendars!

Our Annual Meeting will be held
February 15", 2024 at 5:30pm at the
EOC on Sikes Lake.

Come on out for prizes and hors
d’oeuvres!

Come by the office daily to put your name in
your prize of choice for a chance to win!
Drawing will be held at the meeting. You

must be present to win!
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Due to the recent closing of the MSU Print
Shop on campus we will no longer be
printing our newsletters. You can find our
past and most recent newsletters by
clicking the “Read Now!” button on the
homepage of our website.

WWW.mwsucu.com

NOTICE OF AVAILABLE DOCUMENTS

Your Access to Credit Union Documents As a member of a
Midwestern State University Credit Union, you are entitled to
review or receive a copy of the most recent version of the
following credit union documents:

1. Balance sheet and income statements

2. A summary of the most recent annual audit

3. Written board policy regarding access to the articles of
incorporation, bylaws, rules, guidelines and some board
policies

4. IRS Form 990 To request any of the above documents,
please write to: Midwestern State University Credit Union
3410 Taft Blvd, Wichita Falls, TX, 76308

COMPLAINT NOTICE
If you have a problem with the services provided by this credit
union, please contact us at: Midwestern State University Credit
Union 3410 Taft Blvd, Wichita Falls, TX 76308 Telephone
Number (940)397-4622 or credit.union@msutexas.edu The
credit union is incorporated under the laws of the State of
Texas and under state law is subject to regulatory oversight by
the Texas Credit Union Department. If any dispute is not
resolved to your satisfaction, you may also file a complaint
against the credit union by contacting the Texas Credit Union
Department through one of the means indicated below:

In Person or U.S. Mail: 914 East Anderson Lane Austin, Texas
78752-1699 Telephone Number: (512) 837-9236 Facsimile
Number: (512) 832-0278 email: complaints@cud.texas.gov

Website: www.cud.texas.gov
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